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Subject: CMOS Battery Replacement

Date: October 28, 2011

To: All Key G6 Sorter Owners

OVERVIEW
The lithium batteries in computers have a 5 to 7 year
useful life. Key Technology has used these computers
since 2005 in G6 systems. When the battery voltage goes
below a critical value (2.7 Vdc), vital CMOS settings
may be corrupted, and the computer will then fail to boot.

PREVENTATIVE ACTION
Replacing the battery during a scheduled maintenance
will prevent production downtime.

This procedure can be performed by anyone familiar with
computer assembly.

Replacement Procedure

To replace the CMOS battery:

1. From the software installation disk, print the BIOS
settings appropriate to your computer from the .pdf
file titled "Software Product Release Notes".

2. Referring to your sorter technical manual, bypass
product flow to the sorter, disable sorting, shutdown
the OS and shutdown the sorter.

3. Turn off and lock out the Main Power Disconnect
switch.

4. Referring to the Electronics System chapter of your
specific sorter technical manual, remove the
computer.

5. Observing static precautions, remove the computer
cover.

6. Noting the orientation of the current battery, and
referring to Figure 1 through Figure 4, remove and
replace the battery.

Important
This procedure must be performed in an anti-
static work area.

Tools/Supplies

• Basic mechanic’s tools, standard and metric

• Current G6 software installation disk

• Enclosure door key

• Lock out tag and padlock

• Replacement battery, type CR2032 (Key part 
number 027279)

• Sorter technical manual

• USB keyboard

Note
CPU type identification is part of the appendix
titled BIOS Configuration.

Figure 1 Gen1 Battery Location
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7. Replace the computer cover.

8. Referring to the Electronics System chapter of your
specific sorter technical manual, install the computer
into the electronics rack.

9. Unlock and enable the Main Power Disconnect
switch.

10. Turn on the sorter main power switch at the operator
control panel.

11. Connect the keyboard and reboot the computer.

12. Verify BIOS settings were retained. Refresh settings,
if required.

Figure 2 Gen1 Battery Detail

Figure 3 Gen2 and Gen3 Battery Location

Figure 4 Gen 2 and Gen3 Battery Detail

Important
If replacing the DSP computer battery, connect
the keyboard and monitor to the back of the
DSP computer.

Important
Refer to the software release notes for instruc-
tions on entering BIOS settings.
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